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What did we do well during your visit to the Crisis Center?
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	A community that prioritizes healing and wellness, where every person has the support and resources they need to navigate and overcome crisis.
	Compassion, Courage, Confidentiality, Change
	CRISIS CENTER
	INC

	FINANCIAL OVERVIEW
	CRISIS CENTER
	INC


	FINANCIAL OVERVIEW
	CRISIS CENTER
	YOUR SUPPORT MAKES A REAL DIFFERENCE.
	Nonprofits can face incredible uncertainty when it comes to funding. The work we do is fueled by the support of individuals who care deeply about their communities.
	Last year, we received $160,494 in donations from individuals and small businesses.


	THANK YOU!
	MENTAL HEALTH  SUPPORT SERVICES
	Crisis & Suicide Line
	People who are struggling can speak to crisis counselors with strong connections to local resources. Available 24/7, it provides non-judgmental listening, coping strategies, and more.

	Youth Talk Line
	Available 7 days a week, this line offers support to youth and helps empower them to make informed decisions, build resilience, and apply what they’ve learned in their daily lives.

	Senior Talk Line
	Provides supportive connection through weekly telephone calls to seniors and their caregivers to help alleviate the negative impacts of social isolation and loneliness.

	988 Lifeline
	Our chapter of the national crisis lifeline, offering 24/7 support for people facing emotional distress and other struggles.

	Representative Payee Program
	Manages Social Security income for individuals who can’t manage their own due to severe mental illness and developmental disabilities; includes budgeting, paying bills, and ensuring that clients’ basic needs are met.
	“Despite the despair she reached out—not for answers, but for connection.”
	“This moment marked the beginning of a journey towards self-acceptance and healing...”


	31,009
	hotline conversations
	calls made to seniors
	home visits to Payee clients

	86%
	increase from 2024 in YTL calls & texts

	468
	Payee clients served
	“Their gratitude reminds us that what we do for the community is so needed.”
	“One of our seniors has made great strides in the time we’ve been calling and always makes sure to inform me how appreciative she is of the volunteers that call, and what’s special about each one. To her, the volunteers are family.”
	“His journey is one of resilience and determination. We are honored to support him as he takes these courageous steps toward stability, self-sufficiency, and a brighter future.
	Our Rape Response and Sexual Assault Nurse Examiner programs work together to address the needs of survivors through medical-forensic exams, counseling, advocacy, and community education.



	4,232
	Rape Response hotline calls

	262
	exams at our SANE clinic
	legal advocacy cases
	“Her story is a powerful reminder that healing is possible at any stage of life and that with care, community, and compassion, survivors can reclaim their strength and help light the way for others.”

	SEXUAL ASSAULT  SUPPORT SERVICES

	1,459
	case management follow-up

	208
	counseling sessions
	“People’s trauma responses are always different…crying, laughter, anger. When we get to watch a person go from crying to laughter, when you see them take a deep breath after their SANE examination...that is what validates our work.“
	"I feel my role has a big impact not only on my patients, but also in helping the community become a safer place.
	I'm able to witness clients reclaim their sense of control and peace of mind. It’s definitely not a job that gets easier, but is rewarding to say the least.”

	How We Help Make Our Community Safer
	Since 2020, our SANE clinic has submitted over 470 evidence collection kits (commonly known as a “rape kit”) to law enforcement agencies in Jefferson County. Our nurses collect evidence that is used to identify and prosecute serial sex offenders and sex traffickers, creating safer communities and helping survivors of assault find justice.

	RECOVERY RESOURCE CENTER
	A collaborative initiative dedicated to simplifying the substance use treatment process and removing barriers to recovery; staff offer peer recovery support, clinical assessment services, and provide education and resources to prevent overdose.


	3,675
	clients served

	2,606
	assessments and referrals

	1,910
	Naloxone doses distributed
	clients entered ADMH-certified treatment programs
	“Personal connection makes such a difference in our client’s lives, regardless of where they are on their journey...Healing is not a linear experience, and the RRC is here for clients whether they are sober or not, using or not, housed or not.”
	“Witnessing clients make difficult choices—especially letting go of things they once considered non-negotiable—in order to pursue recovery, is what continues to inspire me.”


	NEW INITIATIVES
	from the Recovery Resource Center
	SAFE Care
	provides care coordination to support the safety and well-being of infants and pregnant and parenting mothers affected by substance use disorder.

	Justice Navigation Project
	offers dedicated services to help increase access to treatment for justice involved clients across the state.
	is a collaborative street medicine project supporting Birmingham's unsheltered community. Partners including One Roof, Food for Our Journey, and Cahaba Medical Care provide medical, housing, and recovery support services.
	“Seeing his progress reinforced the importance of advocating for alternatives to incarceration and the transformative impact of second chances.”
	INC

	volunteers



	8,126
	hours
	Visit our website to learn more about volunteering and how you can make a difference in Central Alabama.
	FUELED BY VOLUNTEERS SINCE 1970
	CRISIS CENTER
	INC


	ADMIN & LEADERSHIP
	CRISIS CENTER
	INC


	BOARD OF DIRECTORS
	2026
	JUNIOR BOARD
	TEEN BOARD
	CRISIS CENTER
	INC



