
Recovery	Resource	Center	Program	
Posi3on	Descrip3on	

Peer	Support	Specialist		

Purpose:		 To	 provide	 support	 for	 survivors	 of	 non-fatal	 overdose	 or	 at-risk	 of	
overdose,	family	members	and	friends.	

Scope:		This	posi9on	interacts	with	the	following	areas:	
▪ Recovery	Resource	Center	Program	Director	
▪ Mul9disciplinary	Oversight	Team	

Working	Rela3onships:	
▪ Reports	directly	to	Care	Coordinator	
▪ Reports	periodically	to	the	Crisis	Center,	Inc.	Leadership	team	

Qualifica3ons:	
▪ High	School	Diploma	or	GED;	
▪ Two	years	of	program	related	experience;	
▪ Cer9fied	or	eligible	to	be	cer9fied	as	a	Peer	Support	Specialist	

(DMH)	and/or	Cer9fied	Peer	Recovery	Support	Specialist	
(NAADAC)	within	3	months	of	hire;	

▪ Demonstrates	ability	to	act	in	a	professional	manner	at	all	9mes	as	
a	representa9ve	of	the	agency;	

▪ Confident,	ar9culate,	and	professional	speaking	ability;	
▪ Must	be	available	to	work	flexible	hours,	including	some	nights	

and	weekends.	

Du3es	and	Responsibili3es:	

1. Engage	clients	who	are	survivors	of	non-fatal	overdose	or	at-risk	of	
overdose,	 family	 members	 and	 friends	 in	 the	 Emergency	
Department	 and	 community	 in	 collabora9ve	 and	 suppor9ve	
rela9onships.	

2. Engage	 providers	 from	 mental	 health,	 addic9on	 and	 support	
services	to	meet	the	needs	of	the	clients.	



3. Support	 recovery	 planning	 by	 helping	 clients	 func9on	 as	 a	
member	of	their	treatment/recovery	support	team.	

4. Help	clients	manage	crises	by	sharing	lived	experience	of	recovery.		

5. Refer	 and	 link	 clients	 to	 necessary	 support	 services	 and	 provide	
9mely	 informa9on	 about	 skills	 related	 to	 health,	 wellness	 and	
recovery.	

6. Tailor	 services	 and	 support	 to	meet	 the	 preferences	 and	 unique	
needs	of	clients,	family	and	friends.	

7. Advocate	for	the	needs	and	desires	of	clients	in	mul9-disciplinary	
team	mee9ngs.	

8. Conduct	overdose	preven9on	educa9on	and	community	outreach.	

9. Other	du9es	as	assigned.	

Email	cover	leAer	and	resume	to	jbayles@crisiscenterbham.org


